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DUKE ENERGY SERVICE REQUIREMENTS ON
NEW BUILDS AND ELEVATED HOMES

ATTN HOMEOWNERS & CONTRACTORS:

During your design stage, ensure you incorporate Duke utility requirements into your plan — before Plan
Review. For example, Duke Energy may require:

e Permanent stairs.
¢ Alanding or platform at the meter (3’ x 5’).

e Safe access for meter replacement and emergency disconnects.

These requirements may lead to stair and landing encroachments.
Here are the best contacts for Duke requirement questions:
1. Builder/Developer Line (Best for desigh and construction questions)
o 866-372-4663
o Monday-Friday, 7:00 a.m.-6:00 p.m.

o They can connectyou with the local engineering representative for your project or
municipality.

2. General Customer Service

o 800-700-8744

o Askto be transferred to Builder Services, New Construction, or Distribution Engineering
if your question concerns meter placement on elevated homes.

3. Builder Portal

o You can also submit design questions and service requests through the Builder Portal. It is
intended for contractors, builders, and developers working on new construction or
substantial renovations.
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Apply for Service

To keep your projects on schedule

Submit your service request through our online Builder Portal as early as possible in the construction
process to keep things running smoothly. You may also still submit your request by fax or phone.
Please see the information below on options to apply for service and where you can find more
information.

Two ways to apply for service:

= Register or visit the Builder Portal at builders.duke-energy.com

= Contact the Duke Energy Builder Line: 866.372.4663 or Fax: 407.804.3075 (Orlando metro area) or
800.679.8004 (all other areas)

o Hours of operation: Monday through Friday, 7 a.m. to 6 p.m.
What we can assist with:

Whether you need temporary service, are planning a subdivision or need electricity for single-family or
multifamily housing, we will walk you through the process so that you can keep your projects moving.

For more information as a builder or developer working with Duke Energy:

= Visit duke-energy.com/ServiceOrder

Ver 5.0


https://www.duke-energy.com/partner-with-us/builders-developers-and-contractors/apply-for-service
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FBC R322.1.6 - Exception: Locating electrical systems, equipment and
components; heating, ventilating, air conditioning; plumbing appliances
and plumbing fixtures; duct systems; and other service equipment is
permitted below the elevation required in Section R322.2 or R322.3
provided that they are designed and installed to prevent water from
entering or accumulating within the components and to resist
hydrostatic and hydrodynamic loads and stresses, including the effects

of buoyancy, during the occurrence of flooding to the required elevation
in accordance with ASCE 24.
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NOTES:

1. A CLEAR SPACE SHALL BE MAINTAINED TO ALLOW EASY AND SAFE ACCESS (36" WIDE INGRESS/EGRESS)

FOR READING AND TESTING.

2. AT LEAST:

® 48" FROM THE FRONT OF ALL METER ENCLOSURES.
® FROM GRADE TO 84" HEIGHT OR TOP OF EQUIPMENT, WHICHEVER IS GREATER.
e MINIMUM OF 36" WIDE (18" ON EACH SIDE OF CENTER LINE OF METER ENCLOSURE).
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» *INCLUDES ALL GAS PIPING
AND EQUIPMENT

3. THIS WILL BE ENFORCED ON ALL EXISTING AND NEW INSTALLATIONS.

® SEE SECTION 4, C, 7.
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Main Disconnect

30" wide x 36" deep.
clear floor space in front of
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INSTALLED BY CUSTOMER

OPTION - A

NOTES:

1. PLATFORM 5' IN DEPTH IS ESTIMATED TO MEET 4' METER ENCLOSURE CLEARANCE REQUIREMENTS OF FIGURE 4.

P= 2. PORCH, DECK, PLATFORM AND STAIRS MUST HAVE A RAILING FOR SAFETY OF WORKERS. THEY MUST BE
PERMANENTLY FIXED AND APPROVED BY AUTHORITY HAVING JURISDICTION.

3. ACCESS METHOD TO METER MUST BE APPROVED BY COMPANY METER DEPARTMENT.
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MIN. 36" WIDTH

Meter Enclosure
36" wide x 48" deep.
Clear floor space in front of meter
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CONDUIT, CABLE, ETC.
INSTALLED BY CUSTOMER TO COMPANY DESIGNATED
CONNECTION POINT
NOTES:

1. PLATFORM 5' IN DEPTH IS ESTIMATED TO MEET 4' METER ENCLOSURE CLEARANCE REQUIREMENTS OF FIGURE 4.

P= 2. PORCH, DECK, PLATFORM AND STAIRS MUST HAVE A RAILING FOR SAFETY OF WORKERS. THEY MUST BE
PERMANENTLY FIXED AND APPROVED BY AUTHORITY HAVING JURISDICTION.

3. ACCESS METHOD TO METER MUST BE APPROVED BY COMPANY METER DEPARTMENT.
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